the Memorial Q Tournament

PRESENTED BY

workday.

MOBILE TICKET GUIDE

 The Memorial Tournament presented by Workday tickets are delivered digitally and may be accessed and
managed via Account Manager on your mobile device.
o Tickets are NOT accessible on the Ticketmaster App or Website.
* The following instructions will guide you through logging into your account and managing your tickets.



https://am.ticketmaster.com/pgamemorial/

Account Manager Login

Scan the QR code below on your

mObile dEVice to ViSit: Sign In to The Memorial Tournament X
) ) ted by Workd
https://am.ticketmaster.com/pgamemorial presented by Workday

Powered by ticketmaster

@ Important Account Update

You can now use the same email and password
for both your The Memorial Tournament
presented by Workday ticket account and your
Ticketmaster account.

The Memorial Tournament presented by

Workday ticket holder?Use your existing email
to sign in and update your password if
prompted.

Click the Sign In/Profile icon in the top
right corner to sign into your account.

New here?Use your Ticketmaster email and
password.

Learn More

If this is your first time logging in,

please click “Sign Up” at the bottom.
* If you have an existing account with the
email associated with your tickets, skip

Email Address

Password
the next step and Sign In.
. “ ” SHOW
*  You may click “Forgot Password” to
change the password on your account. Remember Email Forgot Password?
By continuing past this poge, you agree to the Terms of Useand

Follow the prompts to create an
account.

understand that infarmation will be used as described in our

Privacy Policy.

Mew to Ticketmasl :r? Sign Up

Manage Tickets



https://am.ticketmaster.com/pgamemorial/

Downloading Mobile Tickets

* Once logged in, scroll down and click “Manage Tickets”.
 The events on your account will be displayed on your screen. Select the desired event.

*  Your available tickets will be listed. Select the ticket you wish to download to your phone’s wallet*.

* Once your ticket displays, select “Add to Apple Wallet” or “Add to Google Wallet” to download to your phone’s wallet.

* Only download tickets that will be used by that specific device. Do not add any tickets to your wallet that you plan on transferring.

Ui

Manage Tickets

@®

Ticket Guide

=

Buy Tickets

My Events

Get Your Tickets Ready

=\ For the fastest way in, view and save your

tickets to Apple Wallet to beat busy network
connections.

O My Listings

Memorial Tournament Wednesday - Pro-Am

£7] Wed, Jun 05,2024 - TBD
2 Dublin, OH — Muirfield Village Golf Club

Select Event

Memorial Tournament Saturday -
Competition Round

9 sat, Jun 08, 2024 - TBD
© Dublin, OH — Muirfield Village Golf Club

Get Your Tickets Ready

= For the fastest way in, view and save your
tickets to Apple Wallet to beat busy network
connections.

My SafeTix™ @
MORE
Sec PAT87, Ticket 1 >

Memorial Tournament Saturday - Com...
Sat, Jun 08, 2024 - TBD - Muirfield Village Golf Club

Patron Grounds

Ticket
1

PATRON GROUNDS

screenshots won't get you in.

Add to
ﬁ Apple Wallet




Downloading Mobile Tickets

Click “Add” in the top right corner. You may “Add All” if you have multiple tickets for that event AND will use that same device for all
tickets to enter at the gate.

Go to the “Apple Wallet” or “Google Wallet” App on your phone.

Your ticket(s) will now be accessible in your mobile wallet. This is what you will show at the tournament entrance.

Done D)

Cancel  Ticketmaster event pass Add Q apple wallet © Cancel

TBD

Jun 8, 2024

Q apple wallet
Q  apple wallet app

Q  apple wallet app download

tnwomw

Q apple wallet icon
workdoy
Q apple wallet from
MUIRFIELD VILLAGE GOLF CLUB

Memorial Tournament Saturday - Competition Round

TBD

Jun 8, 2024

APPLICATIONS

ﬁ Apple Extras

SEC TICKET

PAT87 L

ENTRY INFO ADDITIONAL INFO

PATRON GROUNDS Patron Grounds

Wallet

SETTINGS Show More

| @ ' Wallet & Apple Pay

ql e B RE Ryl i kel D

MUIRFIELD VILLAGE GOLF CLUB
Memorial Tournament Saturday - Competition Round

SEC TICKET

PAT87 1

ENTRY INFO ADDITIONAL INFO
PATRON GROUNDS Patron Grounds :
111 1L1L1111

ol 1 1 11 1 1 Es

123 @ space search Hold Near Reader




Transferring Mobile Tickets

Please note, if you need to transfer a combination of weekly and single day tickets, it will be easier to transfer your weekly
tickets first and use the remaining tickets to send single days to your attendees.

e Click “Manage Tickets” and then “Transfer”.

* Select the ticket(s) you would like to transfer and click “Next”.
o Note: If asked whether you would like to transfer the same seats for all selected events, select “Yes”.

» Select “Add A New Recipient” and add desired contact details. Click “Transfer” when you are ready to send the ticket(s).

* You will receive a confirmation email including transfer details. You may view/manage transferred tickets on the “Manage Tickets” page.

— o 1— TRANS X -5 CT A RECIPIEN
@ 5 = @ = TRANSFER - SELECT TICKETS X MEAINS AR R3S RS PIE
5%

——— 1 Event(s) Selected N
My Events D Select Al (3) >< s Memorial Tournament Saturday - Total of 1 ticket(s) selected

Competition Round

1
Memorial Tournament m e Add a New Recipient

i§%| Wednesday - Pro-Am
SDRY. Wed, Jun 05, 2024 - TBD | Select All (1)

O My Listings

p First Name *
', Memorial Tournament Friday -

". Competition Round Section PAT87, Ticket 1

Fri, Jun 07, 2024 - TBD

Last Name *

ial Tour it Saturday
- Competition Round

SEBBURAIANE Sat, Jun 08,2024 - TBD

Email *

Message (Optional)

Memorial Tournament Wednesday - Pro-Am

™ Wed, Jun 05, 2024 - TBD
Dublin, OH — Muirfield Village Golf Club

Select Event

Cancel Transfer
Cancel




Cancelling Transferred Tickets

NOTE: You may only cancel transferred tickets that have NOT yet been
claimed by the recipient. If they have already accepted the transfer, they will
need to transfer them back to you.

Select the event and specific tickets that you initially transferred. one gl -«
Click “Cancel Transfer” and follow the prompts. U’.E—%%
Once confirmed, the tickets will be available in your account once again. el bl

#9 sat, Jun 08,2024 - TBD
© Dublin, OH — Muirfield Village Golf Club

Get Your Tickets Ready

=\ For the fastest way in, view and save your
G tickets to Apple Wallet to beat busy network
nnnnnn tions.

)
My SafeTix™ %

MORE
Sec PAT87, Ticket 1
Waiting on Ryan Beech (rbeec

Cancel Transfer

Accepting Mobile Tickets

If someone transfers tickets to you, you will receive an email to “Accept Tickets”.
Log into or create your Account.
o) If you don’t have an account, refer to the instructions on page 1 (or within the transfer email) to create one.

Once logged into your account, your ticket(s) will immediately be displayed.
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